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Welcome to another newsletter releasing new 

functions for e -retailer users.  

 

The majority of our e -retailer sites experienced solid growth with their on -line sales 

during the last 6 months and in many cases this has become a very important element to 

their retail offering.   The ease with which Counter Intelligence feeds and receives data 

from the physical stores and webstore makes it a standout in retail.  

Congratulati ons to Kathryn Wilson on 

her new website released recently and 

to the Ford Performance Racing team 

who also went live recently.  Counter 

Intelligence POS is used by a number 

of V8 Supercar Teams for 

merchandising from the ir  mobile 

trailer stores at the event s ð and these 

include Ford Performance, Holden 

Dealer Team and Kelly Racing. 

 

.  

  

¶ Product Reviews 

¶ Gift Registry  

¶ Colour Selection Images 

¶ Last few/Selling Out  

¶ Security 

¶ Administrators Log 

¶ Scripts in page Header 

¶ Sequence Shipping Methods 

¶ Single products in Lookbook 

¶ Site Closed Message 

¶ Remarketing with Google Analytic  

¶ Changeõnewõ status 
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This function will allow customers to write reviews about your products and then allows you to 

validate these prior  to publishing on your site.  Below shows an example of an item that has been 

reviewed: 

 

To view a review ς click on Review(s) 
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To write a review:  
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Setting up for Reviews 

 

Rating Items 

You may define the fields that you wish to us for rating the product: 

 

About You Section 

If you would like to have information show about the profile of the customer then you may 

customise these as below: 
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User Defined Items 

You may specify further user defined fields with a drop down for text, Drop Down List, Radio Box or 

Check box. 
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Now you can recall the review ς edit it and then change it from either Pending/Approved/Not 

Approved. 
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This new function (not a general release 

function) allows a customer to select a range 

for products to add to a Gift Registry for a 

special occasion such as 21st, engagement or 

wedding.  Guests may log on and purchase 

items on the registry.  To enable the Registry 

set the status to enabled and then select your 

registry type 

ð secured by 

password or 

Open to site user.  

Create a Registry ð 
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View Gift Registry  
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You may now elect to show colours as thumbnail images in the product screen.  The ability 

to show sizes as image blocks has been present for some time. 

 

 

To change the layout of your site simply select either thumbnails or dropdowns.  

 

 

When stock is getting down to a low level the 

ability to indicate there are only a few items left 

may prompt a customer t o make a purchase. 

We have ôStock on Handõ and Internet Activeõ have 

been added to the drop down in product description 

configuration.  
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Kudos can provide HTML code for the 

default css plus some javascript to 

set the òselling outó message on 

styles with less than X in stock.  

The ability to limit the access of staff members to various functions has now been 

implemented.  The Administrator will always have global access to every function and at 

levels below this yo u may define different levels and then assign these to the individual 

users. 

Then against the user set the rule:  
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In the advent of you wishing to view the history of who has been logging onto your site as 

administrator a log File has been introduced for this purpose:  

 

Often a developer may wish to place some scripts at the page heade r level and this is now 

allowed in e -retailer through the page Head Panels for both static and custom pages.  
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This facility allows you to ass a sequence number toe ach delivery and control the 

hierarchy in which they display:  

 

Then under Configuration ð Order you may select from a drop down of price low to high, 

price low to high sequence.  

 

  

The first implementation of the Lookbook allowed you to show clusters of products with 

the intent that the Lookbo ok image may comprise multiple products ð eg Hat, Top, Skirt 

and Handbag.  The individual products display in lines underneath the image and can then 

be selected.  Where you wished to display only individual products this proved onerous as 

you would have t o create a cluster for each product.  

The new changes implemented mean that you may carry a single product as an element of 

a lookbook. 
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